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There’s a major shortage of technicians in the trades. Recruiting alone isn't going to be enough to bridge 
the labor gap. Our careers have been focused on helping technicians to be more productive with their 
valuable time. We've been successful in building well thought out solutions that can withstand the 
demanding real-world environments that technicians work in. We also integrate these novel tools with 
computing technologies and emergent sensor technologies with the goal of productivity gains for 
technicians. These technologically advanced and integrated solutions are also fun to use and make work 
easier which will help attract new technicians to the trades to further help bridge the labor gap. I’ve 
helped design and engineer 65+ tools and instruments for field service technicians of various trades in 
my 21 year career and am credited as an inventor on 20 patents and counting. Look forward to testing 
with Arbiter. 
 


